
1 
 

 

 

 

 
 

Internal Quality Assurance Cell 
 

Government Post Graduate College, Obra, Sonebhadra 
 
        

Analysis of Feedback from Students and Action Taken Report 
 

2018-19 
 

The college has collected feedback from the UG and PG students distributing the 

questionnaire among them. A total of 166 students across the course and gender responded 

to the feedback. The feedback report has been discussed with the head of the institute, 

faculty as well as IQAC members. The nature of the question was related to academic and 

nonacademic milieu of the college. A total of fifteen questions were asked, fourteen were 

binary in nature and one was suggestive.  

 

The question asked–  

1. इस सत्र का पाठ्यक्रम पूरा हुआ या नह ीं? 

2. शिक्षक ीं/ प्राध्यापक ीं द्वारा पाठ्यक्रम क  ककतने गहराय  से समझाया गया? 

3. क्या छात्र ीं क  पाठ्यक्रम पढ़ाने के दौरान चचाा में सम्मिशित ककया गया? 

4. प्राध्यापक सम्वाद करने में ककतने सक्षम हैं? 

5. प्राध्यापक ीं द्वारा आन्तररक मूल्ाींकन कैसा रहा है? 

6. महाकिद्यािय में अकादकमक गकतकिकियााँ व्यम्मित्व किकास में सहायक हैं? 

7. महाकिद्यािय के केन्द्र य / किभाग य पुस्तकािय ीं में पुस्तक, जनाल्स, ऑनिाइन एक्सेस पयााप्त है? 

8. महाकिद्यािय द्वारा प्रय गिािा के उपय ग क  चेतना / फ ल्डिका  का स्तर कैसा है? 

9. क्या प्राध्यापक छात्र ीं क  उनक  ककमय ीं क  बताकर उसक  दूर करने प्रयास करते हैं? 

10. पाठ्यक्रम के सञ्चािन के दौरान क्या प्राध्यापक ीं द्वारा स्मार्ा क्लास / आई र्  उपकरण का प्रय ग ककया जाता ह?ै 

11. क्या छात्र ीं क  र जगार क  उपिब्धता/अिसर क  काउींसशिींग के माध्यम से जानकार  प्रदान क  गई है? 

12. महाकिद्यािय क  पाठ्य एिीं पाठ्येत्तर गकतकिकियााँ व्यम्मित्व, क्षमता, स खने क  समझ क  बढ़ाने में सहायक हैं? 

13. महाकिद्यािय में िैंकगक सींिेदनि िता, किचार ीं क  स्वतन्त्रता, सामाशजक मूल् ीं क  चेतना, छात्र गकतकिकिय ीं में 

सकारात्मक सहय ग आकद का पररिेि है? 

14. महाकिद्यािय में शिक्षण प्रकक्रया क  समग्र गुणित्ता प्रकतित में ककतना है? 
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Translated in English 

1. Has the syllabus of this session been completed or not? 

2. How deeply was the syllabus explained by the teachers/professors? 

3. Were students involved in discussions during course teaching? 

4. How capable are the Professors in communicating during class? 

5. How has been the internal assessment by Professors? 

6. Are academic activities in college helpful in personality development? 

7. Is there sufficient access to books, journals and online sources in the central/departmental libraries of the 

college? 

8. What is the level of awareness in the use of laboratory/ fieldwork by the college? 

9. Do professors tell students about their weaknesses and try to improve them? 

10. Are Smart Class/IT tools used by the Professors while conducting the course? 

11. Have students been provided with information about employment availability/opportunities through 

counselling? 

12. Are the curricular and extra-curricular activities of the college helpful in enhancing personality, ability 

and understanding of learning? 

13. Is there an environment of gender sensitivity, freedom of thought, consciousness of social values, 

positive cooperation in student activities etc. present in college? 

14. What is the overall percentage of quality teaching process in the college? 

 

Parameters used for Response related to feedback questions: 

 

Sl. No. Parameters 

1 
A. ह ाँ  B. नह ीं 

A. Yes B. No 

2 
A. अचे्छ तर के से B. स म न्य तर के से 

A. In a good way B. In a normal way 

3 
A.  ह ाँ  B. नह ीं 

A. Yes B. No 

4 
A. अचे्छ तर के से B. स म न्य तर के से 

A. In a good way B. In a normal way 

5 
A. ननष्पक्ष B. भेदभ वपूर्ण 

A. Fair B. Unfair 

6 
A. ह ाँ B. कह नह ीं सकत े

A. Yes B. Can't say 

7 
A. ह ाँ B. नह ीं 

A. Yes B. No 

8 
A. अनत उत्तम B.स म न्य 

A. Excellent B. Normal 

9 
A. ह ाँ B. निलकुल नह ीं   

A. Yes B. Not at all 

10 
A. ह ाँ B. नह ीं 

A. Yes B. No 

11 
A. ह ाँ B. नह ीं 

A. Yes B. No 

12 
A. ह ाँ B. नह ीं 

A. Yes B. No 

13 
A. ह ाँ B. नह ीं 

A. Yes B. No 

14 
A. 60-80% (अच्छ ) B. 40-50% (खर ि) 

A. 60-80% (Decent) B. 40-50% (Poor) 
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Analysis of Feedback: 

 

 

 

Suggestions to improve the overall academic activities in the college and Action Taken 

 

Important Suggestions Action Taken 

Course Work Completion Course completed during the session   

Filling Teaching Post The faculty appointment and transfer in Government College is 

solely done by Government   

Canteen  Plan to open spacious Canteen  

WiFi College administration planned for fully free WiFi Campus for 

students 

Girl’s Hostel College has initiated the idea for construction of Women Hostel and 

wrote Directorate of Higher Education, Prayagraj for the same   
 

The IQAC discussed the responses and suggestions from the feedback evaluated during the 

beginning of the new session and recorded in the minutes. It was decided that the extra classes and 

remedial would be focused on completing the course within the stipulated time. More books were 

planned for the library in coming days.  
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